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AG Mike Hilgers Files Lawsuit against Everlight Solar for Unlawful Door-to-
Door Sales Tactics & Misleading Consumers

Lincoln—Nebraska Attorney General Mike Hilgers has filed a lawsuit against
Everlight Solar for unlawful door-to-door sales tactics and misleading consumers
while selling solar panel system:s.

Everlight’s salespeople make deceptive representations about the potential cost
savings associated with solar panels. For example, Everlight has misled customers
into believing falsely that purchasing panels would lead to the total elimination of
their electric bills or that customers would generate enough power to receive a
reimbursement check. Everlight also uses misleading savings models that omit
relevant information and accurate data that could result in projections that show
consumers spending more on panels than they would save.

Everlight’s salespeople also engage in prohibited solicitation tactics that are
aggressive and intrusive. For example, they ignore “no solicitation” signs, knock on
doors outside of permitted solicitation hours, including as late as 9:00 p.m., and
refuse to leave until they’'ve secured a sale. As evidenced in numerous online
reviews, Everlight is unapologetic and defends its salespeople’s unlawful behavior.
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Extremely pushy sales. Salesman came by every day for 3 days trying to reach me despite the no
sokciting sign (can see him on my cameras). On the third day | happened 1o be home. Told him | was not
Interested at this time s | had to replace the roof first and | wanted 10 talk to my neighbors before |
committed 1o saything. Instead of saying K" and leaving he just kept hounding me for an appointment
10 have another representative come out. Well over S minutes of me trying 1o explain that fm not
Interested at this time. Way 100 pushy

Response from the owner & months 560
Hello Jeft,

Our redibly business

Our process makes it super easy for homeowners to determine whether of not it makes sense for them
10 o solar with the ease of not having to make a call or keave their homes 10 do s0. This outreach
method makes solar more accessible 10 people! Our door is siways open If you want 1o schedule 8 no-
cost consultation at a convenient time. At a minimum, if this interaction sparked any interest in going
solar, we would be ecstatic with whichever company you decide to move forward with. We are all in this
together 10 bulld a greener future.

Have a great day!

Customer Success | Everlight Solar




“Despite many complaints, Everlight continues to use unlawful sales tactics that
disturb Nebraskans in their homes and violate solicitation codes. Consumers have
also complained that Everlight misled them to believe the panels would save them
money and perform in manners they do not,” said Attorney General Mike Hilgers.
“Our office is stepping in to put a stop to these unlawful tactics and
misrepresentations that seek to take advantage of Nebraskans in a tough
economy.”

The lawsuit focuses on:

e Unlawful Sales Tactics: Everlight’s salespeople unlawfully harass consumers
in the sanctity of their homes by ignoring “no solicitation” signs, refusing to
leave after consumers decline services or ask them to leave, and visiting
homes outside of permitted solicitation hours.

o Deceptive Representations Regarding Potential Cost Savings: Everlight
uses misleading cost estimates, causing consumers to purchase costly solar
systems that may cost more than they save, and misleads consumers to
believe that they will no longer incur an electric bill or that they will receive
reimbursement checks when neither is the case.

o Deceptive Representations Regarding Partnerships: Everlight’s salespeople
take advantage of the goodwill of Nebraska institutions, such as OPPD and
local athletic programs, by misrepresenting their relationship and causing
consumers to believe that these institutions tacitly endorse Everlight’s sales
tactics, services, and products.

The lawsuit was filed in the District Court of Lancaster County, Nebraska. The
complaint alleges Everlight Solar violated the Consumer Protection Act and the
Uniform Deceptive Trade Practices Act.

The Attorney General is asking the court to order Everlight to stop its unfair and
deceptive sales tactics and pay penalties, among other relief.

For more information or to file a complaint related to this case, consumers can
contact the Nebraska Attorney General’s office at
ProtectTheGoodLife.Nebraska.gov.
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