
IN THE DISTRICT COURT OF LANCASTER COUNTY, 
NEBRASKA 

STATE OF NEBRASKA, ex rel.  
MICHAEL T. HILGERS, 
ATTORNEY GENERAL, 
 
Plaintiff, 
 
v. 
 
STANGER ENTERPRISES, 
LLC, D/B/A PREMIER POOLS 
AND SPAS 
 
Defendant.  
 

  
 

Case No: CI 23 - _______ 
 
 
 
 

COMPLAINT 
 
 
 
 

 The State of Nebraska, ex rel. Michael T. Hilgers, Nebraska 
Attorney General, by and through the undersigned attorneys 
(hereinafter “Attorney General” or “State of Nebraska”), brings this 
action against Stanger Enterprises, LLC, d/b/a Premier Pools and Spas 
(“Premier Pools”), to address an ongoing pattern of deceptive, unfair, 
unconscionable, and unlawful business practices by Premier Pools that 
has left Nebraskans with unfinished holes in their yards, unsafe 
construction sites, stalled home projects, and significant financial 
losses. The State of Nebraska seeks to obtain injunctive relief, the 
refund of monies paid, civil penalties, license revocations, and other 
equitable relief to address Premier Pools’ violations of the Consumer 
Protection Act, Neb. Rev. Stat. § 59-1601 et seq. (“CPA”), the Uniform 
Deceptive Trade Practices Act, Neb. Rev. Stat. § 87-301 et seq. 
(“UDTPA”), and the Consumer Review Fairness Act, 15 U.S.C. § 45b et 
seq. (“CRFA”).  

Filed in Lancaster District Court
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INTRODUCTION 

1. Nebraska homeowners and contractors have paid large 
sums of money to Premier Pools only to be left with unfinished holes in 
their yards, stalled construction projects, hazardous worksites, and 
shoddy craftmanship.  

2. Premier Pools’ scheme goes like this: (1) Premier Pools 
first requires customers to pay 45% of the total bill before construction 
begins, (2) Premier Pools then digs a large hole in the customer’s yard, 
(3) after the hole is dug, Premier Pools refuses to continue work until 
customers pay an additional 50% of the total bill, and (4) once the 
customer has shelled out 95% of the cost of a finished pool, Premier 
Pools disappears, makes empty promises to return to finish the job, 
and evades and ignores refund requests, leaving behind gaping, 
dangerous pits in Nebraskan backyards.  

3. Premier Pools tells consumers that the 50% post-dig 
payment is required to finish the job. But once Premier Pools takes 
possession of this second payment, Premier Pools leaves consumers 
stranded. In fact, some dig sites have sat unworked for so long that 
weeds have taken over. Pictures over the season of one such worksite 
follow.  

// 

// 

// 

Original Hole 
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Overgrown Hole 

 
Current Hole 

 
4. As a result of Premier Pools’ conduct, many customers 

and contractors have had no choice but to hire other companies to get 
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their pool job done, without any refund from Premier Pools. Other 
customers have been stuck with an incomplete job and dangerous 
worksite at their home. Pools are expensive, and many consumers 
understandably report that they need their large sums of money back 
from Premier Pools before they can afford to fix the job and correct the 
mess Premier Pools has stranded them with. These business practices 
are extortive, deceptive, unfair, and plainly unlawful. Neb. Rev. Stat. 
§§ 59-1602 and 87-302(a). 

5. While negative reviews reporting Premier Pools’ scheme 
and unlawful practices can be found online on social media and various 
business review sites, Premier Pools has unlawfully sought to suppress 
bad reviews and complaints. Specifically, Premier Pools includes a gag 
clause in its form agreements that restricts customers’ ability to 
complain and post reviews about their experiences. Restrictive gag 
clauses are plainly unlawful and constitute unfair trade practices. 15 
U.S.C. §§ 45b(c) and 45b(d)(1). As a matter of law, including a 
restrictive and unlawful gag clause in a form contract is an 
unconscionable act and practice. Neb. Rev. Stat. § 87-303.01. 

6. The Nebraska Attorney General’s Office has received 
numerous complaints regarding Premier Pools’ conduct and scheme 
from swindled customers and contractors who are desperate to get 
their money back. In at least once complaint, Premier Pools reportedly 
refused to complete work on a job because the consumer had filed a 
complaint with the Nebraska Attorney General’s Office. This 
retaliatory behavior is unlawful and constitutes unfair trade practices. 
Neb. Rev. Stat. § 59-1602.  Moreover, this retaliatory behavior is also 
an unconscionable act. Neb. Rev. Stat. § 87-303.01. 

7. The Nebraska Attorney General is responsible for 
enforcement of the CPA, UDTPA, and other state and federal laws that 
affect Nebraska consumers, including the CRFA. Neb. Rev. Stat. §§ 59-
1608 and 87-303.05; 15 U.S.C. § 45b(i)(2). 

8. The Attorney General has cause to believe that Premier 
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Pools has violated the CPA, UDTPA, and CRFA, and brings this action 
in the public interest because Premier Pools has deceived, misled, 
attempted to gag, and caused financial harm to Nebraska consumers. 

PUBLIC INTEREST 

9. The Attorney General believes this action to be in the 
public interest of the citizens of the State of Nebraska and brings this 
lawsuit pursuant to the CPA, UDTPA, CRFA, and his statutory and 
common law authority, powers, and duties. 

PARTIES 

10. The State of Nebraska, by and through its Attorney 
General and on behalf of all of Nebraska’s citizens and consumers, is 
the Plaintiff in this action. 

11. The Attorney General of Nebraska is Nebraska’s Chief 
Law Enforcement Officer. The Attorney General is expressly 
authorized to enforce Nebraska’s consumer protection laws, including 
both the CPA and UDTPA. Neb. Rev. Stat. § 59-1608(1); 87-303.05(1). 
The United States Congress expressly empowered state attorneys 
general to enforce the CRFA. 15 U.S.C. § 45b(e).  

12. In addition to his express statutory authority, the 
Attorney General has standing to bring a legal action, in the name of 
the State when the object of that action is a suit to vindicate the public 
interest. See State ex rel. Meyer v. Peters, 188 Neb. 817, 819-21, 199 
N.W.2d 738, 739-41 (1972); State v. Pacific Express Co., 80 Neb. 823, 
115 N.W. 619, 620-23 (1908). 

13. Stanger Enterprises, LLC is a Nebraska limited liability 
company with its principal office at 26099 Fort Circle, Valley, NE 
68064, and is doing business as “Premier Pools and Spas.”  

14. Aaron M. Stanger is the listed agent and owner of 
Stanger Enterprises, LLC. Upon information and belief, Mr. Stanger is 
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a resident of Douglas County. 

JURISDICTION AND VENUE 

15. This Court has jurisdiction over the subject matter of this 
action pursuant to Neb. Rev. Stat. §§ 59-1608 and 87.303.05(1) because 
Defendants have transacted business within the State of Nebraska at 
all times relevant to this Complaint.  

16. This Court has personal jurisdiction over Premier Pools 
because (1) Premier Pools is a domestic limited liability company 
registered under the laws of Nebraska; (2) Premier Pools is physically 
located in Nebraska; (3) Premier Pools’ principal officer, agents, and 
employees reside in Nebraska; and (4) the conduct and injuries from 
which the claims in this Complaint arise took place in Nebraska.  

17. Venue for this action properly lies in the District Court of 
Lancaster County pursuant to Neb. Rev. Stat. §§ 59-1608.01 and 87-
303.05(1). Venue is also proper because Premier Pools conducts 
business in Lancaster County.  

FACTS 

18. The State of Nebraska re-alleges and expressly 
incorporates by reference all facts set forth in the preceding 
paragraphs as though fully set forth here. 

19. Premier Pools entices consumers with the promise of 
building them their “dream pool.” It sells itself as a company that has 
built “thousands of high-quality” pools since 2009. See 
https://premierpoolspa.com/.  

https://premierpoolspa.com/
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20. But despite having built “thousands” of pools for over a 

decade, its website is barren of examples. The Premier Pools website 
does include some promotional pictures of finished pools, many of 
which have third-party watermarks denoting the image belongs to the 
pool manufacturer. See https://premierpoolspa.com/. As for pictures of 
Premier Pools’ own work, no images resolve on Premier Pools’ website’s 
“Gallery” page (https://premierpoolspa.com/gallery/) nor under its 
“concrete pool gallery” section (https://premierpoolspa.com/concrete-
pools/).  

https://premierpoolspa.com/
https://premierpoolspa.com/gallery/
https://premierpoolspa.com/concrete-pools/
https://premierpoolspa.com/concrete-pools/
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21. The photos on Premier Pools’ website lead consumers to 

believe that these photos of finished pools represent the company’s 
level of craftmanship and work. Examples of photos from third-party 
manufacturers Thursday Pools and Latham Fiberglass follow. 
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22. Premier Pools photos are deceptive and misleading. For 
example, Premier Pools uses the below “Before & After” image on its 
website besides copy with a call-to-action that is entitled “What We 
Do.” But the pictured “After” pool is not in fact what Premier Pools did 
(or does). 

 
23. A reverse Google Image Search of the image reveals that 

this particular “Before & After” photo is from a job completed by a 
company named Willsha Pools in Westhover Hills, Texas—over 600 
miles away. Willsha Pools’ website includes other images from the 
project along with a description of the job, which can be found at the 
following address: https://willshapools.com/pool-remodel-in-westover-
hills-texas/. 

https://willshapools.com/pool-remodel-in-westover-hills-texas/
https://willshapools.com/pool-remodel-in-westover-hills-texas/
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24. The pools being built by Premier Pools look nothing like 

its promotional photos. Instead, consumers are getting concrete pools 
that—even after a year of being “under construction”—look like this: 
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25. Regarding its custom pool building services, Premier 

Pools states the following: “Not only do we use the highest quality 
materials and modern strategies, but we keep our concrete pools on 
budget, and on time.” See https://premierpoolspa.com/concrete-pools/. 
Premier Pools is anything but “on time.” The estimates Premier Pools 
provides lead consumers to believe that pool projects will be completed 

https://premierpoolspa.com/concrete-pools/
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in around 120 working days. Neither its 120-day estimate nor Premier 
Pools’ “on time” representation are accurate. In fact, customers cite 
project delays that extend beyond a year. 

26. Given Premier Pools’ false promises, deceptive photos and 
representations, and low-quality of service being delivered, it’s no 
wonder consumers are complaining. However, Premier Pools has also 
sought to suppress negative public feedback and complaints.  

27. In the regular course of selling pools and pool services, 
Premier Pools offers form contracts to prospective customers that 
contain a gag clause. Premier Pools’ form gag clause states the 
following: 

b. Prior to Client posting or engaging in any social media 
review or seeking assistance from the Better Business 
Bureau, Company shall be notified of intent and given the 
opportunity to remedy any situation.  If the situation can 
not [sic] be mutually resolved or a review posted or the BBB 
contacted without Company notification, this agreement 
will be terminated by notice of Company. 

Attached as Exhibit A is an exemplar of Premier Pools’ form contract 
(with purchaser’s personal information redacted) that contains this gag 
clause. 

28. Despite the gag clause, consumers have made their 
complaints known. For example, Premier Pools’ Better Business 
Bureau page has a total of three customer reviews from 2023. All three 
reviews on give the company one-star. Screenshot of those reviews 
follow. 
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29. Premier Pools not only offered a form contract and 

entered contracts with gag clauses—both the offering and entering of 
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which are plainly unlawful—but Premier Pools also sought to enforce a 
gag on customers complaining to the Attorney General. Specifically, 
Premier Pools refused to continue working on a customer’s pool based 
on the fact that the consumer had filed a complaint with our office. 
When the customer reached out about the pool project, an agent of 
Premier Pools told that consumer the following: “As I stated you sent a 
complaint to the Attorney General and we cannot continue work until 
the issue is resolved.” When that consumer asked Premier Pools to 
finish the job, Premier Pools’ agent responded with the following: “I am 
waiting office to give the okay to schedule as last week they received a 
complaint you file [sic] with the Attorney General.”   

30. As a result of doing business with Premier Pools, 
consumers have lost sums in the five- to six- figures. The contracted 
cost of the pool projects reported to the Attorney General ranged 
$80,000 to $140,000. Given that its scheme involves extracting a 95% 
payment, Premier Pools has repeatedly taken sums between $76,000 to 
$133,000 from consumers based on deceptive representations and 
without the intent to deliver on its promises. For example, on 
numerous occasions, Premier falsely represented that it needed the 
second payment—estimated between $40,000 to $70,000—to finish the 
job it started.   

31. As described above, Premier Pools requires consumers to 
make payment installments, typically with 45% of the payment to be 
paid upon signing the contract (“Signing Installment”), 50% due upon 
excavation of the pool (“Excavation Installment”), and 5% due when 
the pool is filled with water. 

32. Consumers consistently followed this payment procedure, 
making payments to Premier Pools, with the expectation that after 
95% of the pool project cost had been paid, necessary materials would 
be purchased and pool excavation and construction would begin. 

33. The work required by Premier Pools under the contracts 
required that Premier Pools use the Signing Installment for initial 
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expenses of materials and pool design needed to commence 
construction of the pool. See Exhibit A (the “Contract Amount” section 
of exemplar contract). 

34. However, in at least one instance, Premier Pools accepted 
the Signing Installment but failed to order any materials or equipment 
necessary to perform their contracted obligations. 

35. The work required by Premier Pools under the contracts 
also required the plans created by Premier Pools and approved by the 
consumer to obtain regulatory approval before the commencement of 
any work on the pool. 

36. However, in at least one instance, Premier Pools accepted 
the Signing Installment and Excavation Installment but failed to 
submit the plans for regulatory approval or undertake any other 
actions to obtain necessary regulatory approval. 

37. In some instances, after receiving both the Signing 
Installment and the Excavation Installment, Premier Pools would 
show up at the pool sites and perform little to no work, often leaving 
behind equipment and a gaping hole in the ground.   

38. On many occasions, following excavation and payment of 
the Excavation Installment, consumers did not witness any substantial 
progress on their pools for months. 

39. The pool construction sites were left in unsafe conditions, 
resulting in damage to fences, decks, and concrete patios. Dirt piles 
remained on the sites for extended periods, sometimes six months or 
longer. Rebar protruded from the ground, and stagnant water 
accumulated in unfinished pools, posing safety concerns for the 
consumers and their families, neighbors, and pets.  

40. Consumers attempted to contact Premier Pools through 
various means such as text messages, emails, and phone calls. These 
attempts were frequently ignored or evaded. 
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41. In the rare event when consumer complaints were 
answered, Premier Pools made promises about completing the 
construction. In these communications, Premier Pools often shifted 
blame onto subcontractors, weather conditions, or alleged payment 
issues. 

42. In one instance, a subcontractor placed a lien on a 
consumer's residence because the subcontractor had not been paid by 
Premier Pools. The consumer reached out to Premier Pools repeatedly 
to get the lien addressed. The lien remained for approximately four 
months before eventually being removed. 

43. On at least five occasions, Premier Pools accepted nearly 
full payment from consumers and failed to complete the pool. 

44. On at least three occasions, Premier Pools accepted nearly 
full payment from consumers, but completed pools that were unsafe 
and/or unusable.  

45. Several consumers incurred additional financial expenses 
to hire another company to complete the pools or rectify Premier Pools’ 
unacceptable work. 

46. Premier Pools has collected large sums of money from 
Nebraska consumers using business practices that are unlawful. These 
consumers deserve their money back. They deserve to live in homes 
without dangerous and ugly gaping holes in their yards. They deserve 
to get the pools and pool services they have paid for. 

47. Premier Pools’ scheme must be addressed. Its pattern of 
deceit and misleading consumers, of unconscionable acts and practices, 
and unlawful activities warrants relief that makes consumers whole 
again and prevents this from ever happening again.  
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COUNTS I THROUGH VII: 
VIOLATIONS OF THE CONSUMER PROTECTION ACT 

DECEPTIVENESS  
(Neb. Rev. Stat. § 59-1602 et seq.) 

48. The State of Nebraska re-alleges the facts above and 
incorporates them herein by reference.   

49. Premier Pools is a “person” within the meaning of the 
CPA, Neb. Rev. Stat. § 59-1601(1).  

50. Premier Pools conducts “trade and commerce” within the 
meaning of the CPA, Neb. Rev. Stat. § 59-1601(2).  

51. The CPA, Neb. Rev. Stat. § 59-1602, prohibits 
“…deceptive acts or practices in the conduct of any trade or commerce.” 

52. An act or practice is deceptive if it possesses the tendency 
or capacity to mislead or creates the likelihood of deception. 

53. Premier Pools engaged in deceptive acts or practices in 
violation of the CPA, Neb. Rev. Stat. § 59-1602, by, without limitation: 

a. Passing off the pool and pool services of another as its own. 

b. Representing expressly or by implication, that its pools and pools 
services included certain characteristics, or benefits that they did not 
have. 

c. Representing expressly or by implication, that its pools and pools 
services are properly licensed and permitted or have approval that 
they do not have. 

d. Representing expressly or by implication, that its pools and pools 
services are of a particular standard, or quality they are not. 

e. Advertising goods or services with the intent not to sell them as 
advertised. 
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f. Using a scheme to defraud consumers that involved knowingly false or 
fraudulent pretenses, representations, or promises made in order to 
receive the Excavation Installment. 

g. Using or employing deception, fraud, false pretense, false promise, 
misrepresentation, unfair practice, or concealment, suppression, or 
omission of any material fact in connection with its pool and pool 
services.  

54. Premier Pools’ actions constitute deceptive acts or 
practices in the conduct of any trade or commerce in violation of Neb. 
Rev. Stat. § 59-1602. Each and every advertisement, failure to disclose 
information, misrepresentation, deceptive representation, and 
fraudulent representation constitutes a separate and independent 
violation of the Consumer Protection Act. Neb. Rev. Stat. § 59-1602. 

COUNTS VIII THROUGH X: 
VIOLATIONS OF THE CONSUMER PROTECTION ACT, 

UNFAIRNESS  
(Neb. Rev. Stat. § 59-1602 et seq.) 

55. The State of Nebraska re-alleges the facts above and 
incorporates them herein by reference.   

56. Premier Pools is a “person” within the meaning of the 
CPA, Neb. Rev. Stat. § 59-1601(1).  

57. Premier Pools conducts “trade and commerce” within the 
meaning of the CPA, Neb. Rev. Stat. § 59-1601(2).  

58. The CPA, Neb. Rev. Stat. § 59-1602, prohibits 
“unfair…acts or practices in the conduct of any trade or commerce.” 

59. An act or practice is unfair if it is offensive to public 
policy, immoral, unethical, oppressive, unscrupulous, or falls within 
some common law, statutory, or other established concept of 
unfairness, or causes substantial injury to consumers. 



Page 20 of 29 
 

60. It is an unfair trade practice to offer form contracts 
containing a provision that: prohibits or restricts individual consumers’ 
ability to communicate reviews, performance assessments, and similar 
analysis about a seller’s goods, services, or conduct; or that imposes a 
penalty or fee against individual consumers who engage in such 
communications.  15 U.S.C. § 45b. 

61. Premier Pools engaged in unfair acts or practices in 
violation of the CPA, Neb. Rev. Stat. § 59-1602 by, without limitation: 

a. Offering, in the course of selling its goods or services, form contracts 
that contained a provision barring or restricting the ability of 
consumers purchasing Premier Pools’ in-ground swimming pools from 
engaging in reviews, performance assessments, and similar analysis of 
Premier Pools’ goods, services, or conduct. 

b. Entering into, in the course of selling its goods or services, form 
contracts that contained a provision barring or restricting the ability of 
consumers purchasing Premier Pools’ in-ground swimming pools from 
engaging in reviews, performance assessments, and similar analysis of 
Premier Pools goods, services, or conduct. 

c. Retaliating against consumers who filed claims with the State of 
Nebraska regarding Premier Pools’ pools and services, including by 
threatening to withhold services in response to the consumer’s 
complaint.  

62. Premier Pools’ actions constitute unfair acts or practices 
in the conduct of any trade or commerce in violation of Neb. Rev. Stat. 
§ 59-1602. Each and every act constitutes a separate and independent 
violations of the CPA. Neb. Rev. Stat. § 59-1602. 

63. Each and every contract offered by Premier Pools 
containing a provision that bars or restricts the ability of a consumer 
to engage in reviews, performance assessments, and similar analysis of 
Premier Pools’ goods, services, or conduct constitutes a separate and 
independent violation of the CPA. Neb. Rev. Stat. § 59-1602. 
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COUNTS XI THROUGH XVIII: 
VIOLATIONS OF THE UNIFORM  

DECEPTIVE TRADE PRACTICES ACT 
DECEPTION 

(Neb. Rev. Stat. § 87-301 et seq.) 

64. The State of Nebraska re-alleges the facts above and 
incorporates them herein by reference.   

65. Section 87-302(a) of the UDTPA specifies multiple 
practices, which when conducted in the course of business, constitute a 
deceptive trade practice.  

66. Premier Pools is a “person” within the meaning of the 
UDTPA, Neb. Rev. Stat. § 87-301(19). 

67. Premier Pools engaged in deceptive trade practices in 
violation of the UDTPA, Neb. Rev. Stat. § 87-302 by, without 
limitation: 

a. Passing off the pool and pool services of another as its own. Neb. Rev. 
Stat. § 87-302(a)(1). 

b. Representing expressly or by implication, that its pools and pools 
services included certain characteristics or benefits that they did not 
have. Neb. Rev. Stat. § 87-302(a)(5). 

c. Representing expressly or by implication, that its pools and pools 
services are properly licensed and permitted or have approval that 
they do not have. Neb. Rev. Stat. § 87-302(a)(7). 

d. Representing expressly or by implication, that its pools and pools 
services are of a particular standard, or quality they are not.  Neb. Rev. 
Stat. § 87-302(8). 

e. Advertising goods or services with the intent not to sell them as 
advertised.  Neb. Rev. Stat. § 87-302(10). 
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f. Using a scheme to defraud consumers that involved knowingly false or 
fraudulent pretenses, representations, or promises made in order to 
receive the Excavation Installment. Neb. Rev. Stat. § 87-302(a)(16). 

g. Using or employing deception, fraud, false pretense, false promise, 
misrepresentation, unfair practice, or concealment, suppression, or 
omission of any material fact in connection with its pool and pool 
services. Neb. Rev. Stat. § 87-302(a)(21). 

68. Premier Pools’ actions constitute deceptive trade practices 
in violation of Neb. Rev. Stat. § 87-302.  Each and every advertisement, 
failure to disclose information, misrepresentation, deceptive 
representation, and fraudulent representation constitutes a separate 
and independent violation of the UDTPA. Neb. Rev. Stat. § 87-302. 

COUNTS XIX THROUGH XXI: 
VIOLATIONS OF THE UNIFORM  

DECEPTIVE TRADE PRACTICES ACT 
UNCONSCIONABLE 

(Neb. Rev. Stat. § 87-301 et seq.) 

69. The State of Nebraska re-alleges the facts above and 
incorporates them herein by reference.   

70. An unconscionable act or practice by a supplier in 
connection with a consumer transaction is a violation of UDPTA. Neb. 
Rev. Stat. § 87-303.01(1). 

71. The unconscionability of an act or practice is a question of 
law for the court. Neb. Rev. Stat. § 87-303.01(2). 

72. Premier Pools engaged in unconscionable acts and 
practices in violation of the UDTPA, Neb. Rev. Stat. § 87-303 by, 
without limitation: 

a. Offering a form contract to consumers in connection with the sale of its 
pools and pool services that included a gag clause. 
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b. Entering into form contracts with consumers in connection with the 
sale of its pools and pool services that included a gag clause. 

c. Retaliating against consumers who filed claims with the State of 
Nebraska regarding Premier Pools’ pools and services, including by 
threatening to withhold services in response to the consumer’s 
complaint.  

73. Premier Pools’ actions constitute unconscionable acts and 
practices in violation of Neb. Rev. Stat. § 87-303.01. Each and every 
contract offered by or entered into by Premier Pools containing a gag 
clause constitutes a separate and independent violation of the UDTPA.  
Neb. Rev. Stat. § 87-303.01(1). 

COUNT XXII: 
VIOLATIONS OF THE CONSUMER REVIEW FAIRNESS ACT 

(15 U.S.C. § 45b et seq.) 

74. The State of Nebraska re-alleges the facts above and 
incorporates them herein by reference.   

75. The CRFA renders void and prohibits the offering of form 
contracts containing a provision that: prohibits or restricts individual 
consumers’ ability to communicate reviews, performance assessments, 
and similar analysis about a seller’s goods, services, or conduct; or that 
imposes a penalty or fee against individual consumers who engage in 
such communications.  15 U.S.C. §§ 45b(a)(2), 45b(b)(1), 45b(c), and 
45b(i)(1). 

76. Premier Pools violated the CFRA by offering customers 
form contracts that contain gag clauses.  

77. Premier Pools’ gag clause restricts consumers ability to 
leave reviews or communicate about its services.  In Premier Pools’ 
form contract, it threatens to terminate its agreement with the 
customer if the customer leaves a review on social media or the Better 
Business Bureau without first both notifying Premier Pools of their 
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intent and giving Premier Pools an opportunity to remedy the 
situation.  

78. Contractually requiring notification of intent to post a 
negative review or social media post is unlawful under the CRFA.   

79. Contractually requiring a customer to give a business an 
opportunity to remedy the issue prior to customer writing a complaint, 
review, or social media post is also unlawful under the CRFA.   

80. A violation of Section 2(c) of the CRFA is an unfair trade 
practice. 15 U.S.C. §§ 45b(c) and 45b(d)(1). 

81. The State of Nebraska may enforce the CRFA and is 
entitled to seek appropriate relief.  15 U.S.C. § 45b(e). 

82. The State of Nebraska has determined that restitution, 
civil penalties, injunctive relief, and discretionary relief are 
appropriate forms of relief to address unfair trade practices. See Neb. 
Rev. Stat. § 59-1608.  

PRAYER FOR RELIEF 

WHEREFORE, the State of Nebraska, requests that this Court: 

A. Permanently enjoin and restrain Premier Pools, its agents, employees, 
and all other persons and entities, corporate or otherwise, in active 
concert or participation with any of them, from engaging in conduct 
described in the Complaint to be in violation of the Consumer 
Protection Act, pursuant to Neb. Rev. Stat. § 59-1608(1). 

B. Permanently enjoin and restrain Premier Pools, its agents, employees, 
and all other persons and entities, corporate or otherwise, in active 
concert or participation with any of them, from engaging in unfair or 
deceptive acts or practices, in violation of the Consumer Protection Act, 
pursuant to Neb. Rev. Stat. § 59-1608(1). 

C. Permanently enjoin and restrain Premier Pools, its agents, employees, 
and all other persons and entities, corporate or otherwise, in active 
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concert or participation with any of them, from engaging in conduct 
described in the Complaint to be in violation of the Uniform Deceptive 
Trade Practices Act, pursuant to Neb. Rev. Stat. § 87-303.05. 

D. Permanently enjoin and restrain Premier Pools, its agents, employees, 
and all other persons and entities, corporate or otherwise, in active 
concert or participation with any of them, from engaging in deceptive 
acts or practices, in violation of the Uniform Deceptive Trade Practices 
Act, pursuant to Neb. Rev. Stat. § 87-303.05. 

E. Permanently enjoin and restrain Premier Pools, its agents, employees, 
and all other persons and entities, corporate or otherwise, in active 
concert or participation with any of them, from engaging in 
unconscionable acts or practices, in violation of the Uniform Deceptive 
Trade Practices Act, pursuant to Neb. Rev. Stat. § 87-303.05. 

F. Permanently enjoin and restrain Premier Pools, its agents, employees, 
and all other persons and entities, corporate or otherwise, in active 
concert or participation with any of them, from engaging in conduct 
described in the Complaint to be in violation of the Consumer Review 
Fairness Act, pursuant to 15 U.S.C. § 45b(e) and Neb. Rev. Stat. § 59-
1608. 

G. Order Premier Pools to pay civil penalties for each violation of the 
Consumer Protection Act, the Uniform Deceptive Trade Practices Act, 
and the Consumer Review Fairness Act pursuant to Neb. Rev. Stat. §§ 
87-303.11,59-1614, and 15 U.S.C. § 45b(e). 

H. Order Premier Pools to restore to every person any money acquired by 
Premier Pools as a result of their violation of the Consumer Protection 
Act, the Uniform Deceptive Trade Practices Act, and the Consumer 
Review Fairness Act pursuant to Neb. Rev. Stat. §§ 59-1608(2), 87-
303.05(1), and 15 U.S.C. § 45b(e) 

I. Order Premier Pools to pay the State’s costs and attorney’s fees in this 
matter, pursuant to Neb. Rev. Stat. §§ 59-1608(1) and 87-303(b). 
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J. Order that any business license(s) that Mr. Stanger operates under in 
connection with Premier Pools in Nebraska be revoked., pursuant to 
Neb. Rev. Stat. §§ 59-1608(2), 87-303.05(1), and 15 U.S.C. § 45b(e). 

K. Order any other relief that the Court deems just and equitable.  

 

  



Page 27 of 29 
 

DATED this 7th day of November 2023. 

     STATE OF NEBRASKA, Plaintiff. 

    BY: MICHAEL T. HILGERS, #24483 
     Nebraska Attorney General 
     
    BY:   /s/  Michaela J. Hohwieler  
     Michaela J. Hohwieler, #26826 

Beatrice O. Strnad, pro hac vice 
application to be filed  

     Assistant Attorneys General 
2115 State Capitol 

     Lincoln, NE 68509-8920 
     Telephone: (402) 471-2682 
     Fax: (402) 471-4725 
     Michaela.Hohwieler@nebraska.gov 

Bebe.Strnad@nebraska.gov  
 
     Attorneys for Plaintiff    

mailto:Michaela.Hohwieler@nebraska.gov
mailto:Bebe.Strnad@nebraska.gov
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INSTALLATION SERVICES AGREEMENT 

This Installation Services Agreement (this "A greement") is dated as of the 18 day of 
July 

. 20ll_("Effective Date"), by and between Stanger Enterp1ises, LLC d/b/a Premier 
Pools and Spas, a Nebraska limited liability company, with an office located at 26099 Fort Circle, 
Valley, NE 68064 (the ''Company"), and 

(the "Client"). 

WITNESS ETH: 

WHEREAS, Client desires to engage Company to provide certain services for the project set forth 
in the Statement(s) of Work attached hereto; and 

WHEREAS, Company and Client desire to set forth the terms and conditions under which 
Company shall perfo1m the services for Client. 

NOW, THEREFORE, for and in consideration of the mutual promises set forth herein, the parties 
agree as follows: 

1. Services.

a. Subject to the terms of this Agreement, Company will render services as
specifically described in the Statement(s) of Work (the "Services"). Either party may, at any 
time during the performance of the Services, request in writing changes to the Services. The 
parties shall evaluate and, if mutually agreed, implement all such changes in accordance with 
the change request, which will also set forth any changes to the project timeline and costs of 
the project (a ''Change Order"). No changes will be effective unless and until memorialized in 
a written Change Order signed by authorized representatives of both parties. After signing, the 
Change Order shall be deemed to be fully incorporated into this Agreement. All Change Orders 
become due and payable immediately upon execution. 

b. If conditions are encountered that are concealed, or subsurface, or arc different
than the conditions specified in the Statement of Work, notice by the observing party shall be 
given to the other party and, if possible, before conditions are disturbed. In such event, the cost 
of the project and the constrnction schedule shall be equitably adjusted for such 
conditions by a Change Order as set forth above. 

c. Company will furnish and pay for all labor, material, equipment, tools,
machinery, transportation, testing (if required by law), waste disposal, and all other work and 
services required to fully perform and complete the Services. 

2. Duties of Client.

a. Client agrees to cooperate with Company and shall exercise Client's best
efforts to enable Company to perform the Services as required under this Agreement. Client 
agrees that all direction and supervision of the Company shall be exclusively the right and 
responsibility of Company. Client shall not negotiate additional work with any subcontractor 
or engage the services of any other contractors or subcontractors to perform work at the project 
location without Company's prior written consent. Any work contracted by Client with 
Company's consent shall be conducted in a manner that will not interfere with Company's 
Services under this Agreement. Company shall not be liable for any damage, expense, or delay 
caused directly or indirectly by such contractors performing such services. 

b. Client shall be responsible for all required electrical, plumbing, fencing,
landscaping, and any and all other improvements or installations requested by Client, other than 
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